Families in Focus Bulletin - Part 1

Information and Support for Families,
Parents/Carers and Young People
September 2020
Hello and welcome to the Citywide Bulletin from the Families in Focus team.
We thought this information looked interesting and that you might find it helpful. Please
feel free to pass onto others.

This Bulletin has grown so big that we have now split it into 2 parts as
follows:
Part 1 – Information and Support for Families, Parents/Carers and Young
People
Part 2 – Information and Support for Practitioners
Please note that the information here is being shared by Families in Focus but if you require
any further details you should contact the relevant organisation. All information is provided
by the organisation and Families in Focus hold no responsibility for the contents. Bristol City
Council does not endorse the organisations/activities and you should make your own checks
to satisfy yourself on the quality of the services on offer. If you would like the information in
a different language or format please contact the organisation/agency who will hopefully be
able to help.

We cannot guarantee to include everything but will prioritise information on services or
activities that practitioners will find useful in their organisation or to pass on to families.
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Service Updates
and Information
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Creative Youth Network

https://www.creativeyouthnetwork.org.uk/Pages/Category/whats-on
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We the 33% Inequality
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OTR

OTR is a mental health social movement by and for young people aged 11-25
living in Bristol and South Gloucestershire.
Getting support couldn’t be easier. Come along to one of our regular Hubs or
explore this website and sign-up directly to the project or service you want to
try.
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Felix Road Adventure Playground September Timetable
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Children’s Scrapstore
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NACOA – National Association for Children of Alcoholics

Despite lockdown, this has been a summer of very many positives at Nacoa (the National Association for
Children of Alcoholics). Despite seeing an increase in calls and emails, all of these have been responded to
within 24hours.
Nacoa has also launched its ‘Here to Listen’ campaign which is backed up by our incredible supporters and
helpline team. Nacoa patrons Elle Macpherson and Calum Best are advertising the Nacoa helpline by
appearing on billboards and noticeboards all around Bristol.
This is the first billboard campaign for children affected by their parent’s drinking ever to hit the UK with huge
installations all around Bristol. This includes children of all ages, many of whose problems only become
apparent in adulthood.

The Nacoa helpline has been and remains open throughout these times:
 2-7pm via phone 0800 358 3458
 12-9pm via email helpline@nacoa.org.uk

Here is a link to our Covid Online Resource Pack.
https://nacoamy.sharepoint.com/:f:/g/personal/communications_nacoa_org_uk/ElXaeybTIrlAiEkWVOc4aRgBeQCtmFKPOeE
30X6V1FI18Q?e=tbpGlG
We’re also continuing our Lunchtime Live series https://www.nacoa.org.uk/news-andevents/event/2020/08/09/catch-up-lunchtimelives-with-tony-adams. Do keep a look out for others with more
information on the Nacoa Facebook page.
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Barnardo’s – See, Hear, Respond

https://www.barnardos.org.uk/see-hear-respond
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Your City, Our Future – Project Information

‘Your City, Our Future’ is a new Bristol City Council project which seeks
the views and ideas from citizens and community groups from across
Bristol. All responses will feed into Bristol’s recovery plan, helping to
shape the future of Bristol as the city rebuilds following lockdown and
continues to adapt to the challenges posed by COVID-19.
The first part of the project is a city-wide survey. This intends to find out
how people’s lives have changed and what can be learnt from how
people have travelled, worked and spent leisure time over the past few
months.
To find out more, watch our short video
It is important we hear from as many people as possible, from across all
communities, wards and neighbourhoods, to make sure our recovery plan
is inclusive and representative of all Bristol people.
Complete the survey and share your views on how to build a healthier,
fairer and more sustainable city.
The ‘Your City, Our Future’ survey will be followed by a Citizen’s Assembly
where one hundred people representing every part of the city will come
together to tackle the city’s most important issues.
To take part in the survey online, visit
www.bristol.gov.uk/yourcityourfuture
If you would like a paper copy or an alternative accessible format, please
email consultation@bristol.gov.uk or call 0117 922 2848
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Local crisis and prevention fund: emergency payments or
household goods
Apply for an emergency payment
What an emergency payment is, who is eligible and how to apply

Emergency payments
Emergency payments are one off awards of supermarket vouchers that can be used
to buy food or clothing and top up prepaid gas and electricity meters.
You won't have to pay anything back.
You can apply if you:


live within the Bristol City Council area



have a one off financial crisis, such as your benefits not being paid or losing your
job, that means you have no money for basic needs like food, gas or
electricity, British Gas customers can't claim for fuel payments



have no other means of support through family, friends or donations

You can apply for one emergency payment a year. We may consider a second
payment in exceptional circumstances. If you make repeat applications, we'll refer
you to other services such as money or debt advice.
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Whether we make a payment depends on the information you give us in your
application, so make sure you answer all questions and give as much detail as
possible.
We don’t:


make cash payments



cover moving costs, travel expenses or rent

Local crisis prevention fund policy (pdf, 225KB) (opens new window)
British Gas customers
We can't offer gas and electric top ups for British Gas customers. This is because
British Gas has changed its top up support.
If you're a British Gas customer you can still apply for food or household goods.

How to apply
Apply for an emergency payment
This form will not work on tablets or Android devices.
You will need to switch off pop up blocker on your device to use.
You may need to give evidence of your situation. We'll check details of your claim
with the Department of Work and Pensions and other council departments.

What happens next
If we get your application by 12noon we'll call, text or email by 5pm the same
working day to tell you your application result.
You'll be able to collect your payment from the Citizen Service Point at 100 Temple
Street the next working day. You'll need to bring ID.

Privacy statement
Read our privacy statement and our Local Crisis and Prevention Fund privacy notice
(pdf, 100KB) (opens new window) to see what we do with your personal information.





Local crisis prevention fund: emergency payments and household goods
Apply for an emergency payment
Apply for household goods
Contact the local crisis and prevention fund team
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The National Food Service

We know it’s been a while, and we’re back to fill you in on everything going on in the
National Food Service at the moment, what we’ve been up to and how YOU can get
involved.
Throughout August: It has been a busy month for the NFS with our online summer
symposium ‘Overturning the Food System,’ and many of our branches have been
working hard to transition out of emergency food provision mode to a more
sustainable approach, with the aim of returning back to social eating (obviously in a
covid-safe way!). Many of our meetings ceased over August, as people had some well
needed rest after a busy and hectic few months! But we’re starting back up, and
now is as good a time as any to get involved. We are teaming up with Food
Inequalities Rebellion to run a campaign on universal free school meals (UFSM),
find out more and get involved below.
CALL FOR ACTION: The National Food Service is teaming up with Food
Inequalities Rebellion to create a campaign for Universal Free School
Meals (UFSM), campaigning against the means testing for a child’s right to
food, and we need your support!
If you’re keen to get on board and drive this forward, your time is valuable, whether
it’s a few hours spare or more! We are actively seeking people who can help us:
 Research & gather information about specific areas, such as the stigma
around current Free School Meal (FSM) vouchers / the current stance of
different unions & organisations / the progression into means testing of FSM
 Write press releases
 Manage a social media campaign
 Anyone knowledgeable about our benefits system
 Anyone active in their union who can link up and push the campaign
We are in the infancy of the campaign, and therefore these roles are evolving and
growing rapidly, naming just a few. To get involved in one or more of the above
roles of the campaign, email info@nationalfoodservice.uk and you will be supported
by another member of the campaign team whilst you get the hang of your role.
Campaign context: We think it’s brilliant that so many individuals and organisations
are demanding extended access to FSM, such as Marcus Rashford & Food
16

Foundation’s call for extending FSM to all on Universal Credit, and the Children
Society’s call to extend FSM for those with no recourse to public funds (NRPF). We
agree that FSM must be extended to all the aforementioned, but strongly affirm
that for as long as we means test, there will always be children left behind. This is
why we seek to establish ONE UNITED CAMPAIGN to feed ALL children, with
NRPF first. Food is political. Means testing is political. We want UFSM so not
one child is left behind!
Exciting branch updates:
 Sheffield’s Foodhall are in their 4th week of figuring out what postlockdown Foodhall looks like and are getting in the swing of things. Alongside
a scaled-back version of our emergency food parcel delivery scheme, they've
returned to social eating, running an al fresco community cafe 4 days a week.
The return of the cafe has been really well received, with a number of
Foodhall regulars and lots of new faces joining to share tasty meals and good
company.
 Cardiff’s Wild Thing has relaunched their first community dinner last week
using surplus food on a pay what you can afford basis. They had 2 seatings
with socially distanced tables and it went really well and they received lots of
lovely feedback! They’ve also taken on running Cardiff's community fridge
where anyone can access free food 7 days a week, which has been a nice
transition from food parcels to people then accessing the fridge. The cafe is
also now completely pay what you can afford!
 The National Food Service London has served over 15,000 meals during the
pandemic. As we emerge from lockdown, they are working with two
community centres in North London to set up kitchens and cafes, fridges and
coops. They are continuing their home delivery and collection service, whilst
they build a sustainable solution for everyone to access affordable, nutritious,
good food. They've also recently been awarded funding from North London
Waste Authority to develop a Community Cooks training programme and
resources to remove barriers for people to get involved in community cooking
and to set up worm farms at each of the community kitchens!
CURRENT PROJECTS TO GET INVOLVED IN VIRTUALLY (reply to this email for more
info/Zoom links)
HELP NFS WITH SOCIAL MEDIA
We’re always looking for people to join our social media working group to
draft posts across all platforms about branch updates, the wider campaign & food
justice activities. Social media is a vital way for us to get our message out there as far
and wide as possible!
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HELPING THE NFS GROW: Are you interested in community land-growers? In
how we can work towards closing the food loop? Pre-August we had some great
meetings about how best to facilitate connections with community growing groups
across the country to work towards broadening NFS efforts to create a more just
food system across all levels of the food chain. This doc outlines the guidelines for
what kind of groups we would like to contact, and we are urgently looking for a team
of volunteers to help us do this, get in touch by replying to this email.

HELP ENSURE THAT THE NFS IS ANTI-RACIST: As mentioned in our last digital
digest, we have formed a working group to ensure that NFS forms connections and
structures that are actively anti-racist. We must acknowledge efforts that contribute
towards a National Food Service which originate in the communities and
philosophies of BIPOC. This is an important ongoing process. If you would like to join
this working group or come to the next meeting, please reply to this email.
CALLOUTS FROM BRANCHES ON THE GROUND:
Most of our branches are currently short on volunteers, as many have gone back to
work or are on holiday. Almost all of the branches listed below are looking for
drivers, warehouse packers, cooks and phone line volunteers. Either reply to this
email or sign up via our website to get involved on the ground.
*Current branch list includes: Sheffield // North London // South London // East London // Nottingham //
Manchester // Glasgow // Falmouth // Cardiff // /Bristol // Mid-Wales//

Alongside these opportunities, we have working groups* for ongoing projects & are
open to ideas and projects that you want to lead related to NFS. We organize
through Slack, let us know if you want to join.
*Working Groups: Press / Design / Anti-racist / Funding / Newsletter / Social Media / Community Growing /
Webinars / Admin / Campaigns / Research /

NFS RECOMMENDS: If you haven’t already listened, our recommendation this
week is the BBC Food Programme’s episode ‘Sitopia.’ We think it really brings the
NFS vision into a utopic realisation where food is at the heart of our communities BBC Food Programme’s episode ‘Sitopia’.
Happy growing/cooking/eating,
NFS xx
www.nationalfoodservice.uk
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Feeding Bristol

We have translated the 10 recipes from the summer holidays into 16 different
languages! This includes a pdf and subtitles for the videos. Feel free to start
sharing the link.

Everything can be found from the main page:
https://www.feedingbristol.org/thechildrenskitchen

However, if you want to go directly to the pdf’s, this is the link:
https://www.feedingbristol.org/recipes-languages

To watch the videos with different subtitles, the user needs to open the YouTube
video, and select the language. This is the instruction I have included on the
website:

Let me know if you have any questions, otherwise, enjoy! Also, feel free to send
through feedback as you start to use the tool.
Thanks,
Maurice Di Rosso, Feeding Bristol - Director
w. https://feedingbristol.org/
19

Healthy Start

If you are pregnant or have a child under four years old you could get
Healthy Start vouchers to help buy some basic foods. This important meanstested scheme provides vouchers to spend with local retailers. Pregnant
women and children over one and under four years old can get one £3.10
voucher per week. Children under one year old can get two £3.10 vouchers
(£6.20) per week. The vouchers can be spent on:
o
o
o

Plain cow’s milk – whole, semi-skimmed or skimmed. It can be
pasteurised, sterilised, long life or UHT
plain fresh or frozen fruit and veg (fruit and vegetables with no
added ingredients), whole or chopped, packaged or loose
Infant formula milk that says it can be used from birth and is
based on cow’s milk.

For more details and to check if you qualify have a look at the Healthy Start
website: https://www.healthystart.nhs.uk/
20

Moving Forward Together Programme
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Bristol City Council’s First Re-Use Shop
Bristol City Council in partnership with Bristol Waste Company has opened a brandnew re-use shop at Avonmouth Recycling Centre (Kings Weston Lane, BS11 0YS),
filled with low cost goods, such as TVs, toys, furniture and vacuums - all diverted
from disposal. The store, which is the first of its kind for the Council and Bristol
Waste, is open Monday – Friday between 10am and 3pm.
All items for sale have been saved from going to waste, with the income generated
used to fund and further develop reuse work, and a percentage of profits donated to
local charities.
We are hoping to encourage residents to bring good quality, pre-loved items to
donate. Staff will be on hand to direct visitors on where to leave items and answer
questions about what can be reused. After being dropped off, the items will be
cleaned and quarantined for 72hrs before being put out for sale. Electrical items are
PAT tested at the onsite reuse workshop, ensuring everything is safe and ready for a
new home.
By redirecting reusable items from disposal, we can reduce the city’s waste disposal
costs, save valuable resources and help Bristol reach its ambitious recycling target of
50% by 2020.
Bristol Council began reuse work in April 2018 with the collection of bikes and
mobility aids at the Recycling Centres and donating these to project partners. Since
then the team have salvaged over 76 tonnes of material from the waste stream,
including:


Diverting 22 tonnes of paint from the waste stream



Saving 25 tonnes of books, sending them to be reused



Donating over 1,400 bikes and 1,600 mobility aids to local charities



Raising more than £5k for charity

For more information visit http://www.bristolwastecompany.co.uk/reuse or watch
our short film: https://youtu.be/L1sk1DpxxTA. Due to restrictions in place as a result
of the coronavirus, visitors may need to queue to access the site. A live traffic camera
can be found here: http://www.bristolwastecompany.co.uk/hrrc-queue-camera/.

22

DHI WebFam

Start Assessment

Learn more about how DHI helps people turn their lives around

https://webfam.dhi-online.org.uk/
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Ups and Downs Bristol

A Down Syndrome support charity, Ups and Downs Southwest has been offering its
services to children, families and professionals across the South West for over 20
years. Currently based in Somerset, they have identified a need for improved access
to its services in Bristol and as a result have secured 5 Years of significant funding
from The National Lottery Community Fund.
In order to carry out this project, they will be setting up and staffing a second office
in Bristol to effectively serve the children, families, professionals and all those
involved in the care and education of children and young people who have Down
Syndrome – they will be basing themselves at The Park Centre, Knowle.
They have covered Bristol for many years but not at the level that is wanted and
needed. Their research tells them there are up to 215 families in Bristol City alone
who have a child with Down Syndrome who have access to minimal Down Syndrome
specific, holistic support.
Through this project, Ups and Downs Southwest will be offering access to a family
support worker, school liaison worker, volunteer befrienders and parent supporters
as well as locally based youth club provision. In addition, they will ensure that their
usual annual training program and family event program is now accessible to
families and professionals in the Bristol area.
Due to the COVID-19 pandemic, the actual start-up of this project has been delayed
but Ups and Downs Southwest are keen to express that any family living in Bristol
and any professional working across Bristol can access services immediately and this
can be manged remotely by the team based in Somerset. From coping with a new
diagnosis to managing transitions at school, support with applying for benefits to
access to educational tools, Ups and Downs Southwest have a wealth of expertise,
understanding and compassion.
For more details about their work you can visit their website at
www.upsanddowns.net
To contact Ups and Downs Southwest email at info@upsanddowns.net
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Crimestoppers – Domestic Abuse - #YouAreNotPowerless

Did you know that two women are killed each week by a current or former partner and it is
estimated that a typical victim of domestic abuse endures up to 35 assaults before
speaking up?
We want to let everyone know that: You have the power to help stop domestic abuse. If
you suspect domestic abuse and don't want to reveal your identity, tell us what you know on
the phone 0800 555 111 and online, 24/7, 365 days a year.
There are many ways you can help us share this messaging.
Please like, follow and share our campaigns
on https://www.facebook.com/CrimestoppersintheWestCountry
Please direct staff and customers to our landing page :

Visit campaign landing page

Consider using our awareness materials with these downloads or contact me to discuss further :

Download printable awareness materials
Thankyou for your support helping communities to speak up, stop crime and stay safe whilst
remaining 100% anonymous. Always .
Best regards

Twitter: @crimestoppersuk |Facebook: @crimestoppers |YouTube: @crimestoppersuk |
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Art Shed, Blaise Museum
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Art Shed, M Shed
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‘Oakupy’ Community Project
https://bristolgreencapital.org/rescue-saplings-mulcher-arkbounds-oakupy-project/
In this member blog, Ellie Potts shares details of Arkbound’s ‘Oakupy’ project. Ellie Potts is currently
on an eight week internship placement with the Arkbound Foundation during her summer break from
the University of the West of England, where she studies Creative and Professional Writing. As part of
her internship, Ellie is coordinating ‘The Oakupy Project’, a tree planting initiative that aligns with
Arkbound’s environmental commitments.
We are looking for organisations to help us with an exciting oak tree saving project, starting this Autumn.
Getting together like-minded volunteers from every walk of life, we want transform community spaces by
planting oak trees.
Do you have some spare space on your grounds? We’d love to help you fill it. Local groups, from students to
NHS service users and providers, have already jumped on board to become volunteer planters. We’d be so
grateful if you would too.
Organisations and groups in Bristol will receive the saplings free of charge. We want to encourage everyone to
get outside, get active and help the environment in the process.
But why oaks? Earlier this year, the UK government announced a plan to encourage
landowners to plant more trees. To deal with the predicted demand, nurseries across the
country set about planting thousands of acorns. Sadly, the promised subsides failed to
materialise and as a result, the market disappeared. Now, 750,000 two-year-old oak
trees are due to be destroyed if nurseries cannot sell them this summer.
That’s why we need your help to save these beautiful, English oaks from the mulcher!
At Arkbound, we are committed to environmental protection and reducing resource
exploitation. Our publishing social enterprise regularly publishes books, often written
by disadvantaged and diverse authors, with strong environmental themes and messages.
Our academic branch is dedicated to ecological research and texts. We aspire to support
the United Nations Sustainable Development Goals by enabling people and communities to adapt to climate
change, empowering those most at risk to have their voices heard using literature and journalism.
With our tree planting project, we want to encourage everyone, from schools and charities, to youth groups and
clubs, to get on board with tackling the climate crisis and create more gorgeous, green spaces in their local area.
By planting and caring for these trees, we will all take a step towards making Bristol more sustainable.
This outdoor project will make for a fantastic socially-distant activity, helping to beat the isolation and anxiety
so many of us are suffering from at the hands of the pandemic. The trees could commemorate those who have
lost their lives to COVID-19, or the outstanding diligence of the key workers during this difficult time.
The oaks could even be used as an educational prop to start the conversation around green recovery. All and any
creative ideas for this project are welcomed.
If you think you, your friends, your organisation or your community group could help us Oakupy the fields, the
streets and the gardens of Bristol, please get in touch with Ellie – Ellie@arkfound.org or Steve –
info@arkfound.org
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University of Bristol – Return to School Study

The Back to School study is a rapid qualitative study examining how
young people, parents, carers and school staff in Bristol feel about
returning to secondary school in September, including their views on
measures to reduce the risk of Covid-19 infections. This first interim
report presents preliminary findings from interviews held with five school
staff from three schools and eight families (7 young people, mostly years
7/8 (11-13 years), and 8 parents) from five schools, between 15th July
and 7th August 2020.

Can you help?
We are still looking for school staff and young people/ parents/carers to
be interviewed – please email ava.lorenc@bristol.ac.uk Interviews only
take up to 45mins and include a £10 shopping voucher
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Bristol Parenting Menu

https://www.bristol.gov.uk/social-carehealth/parenting-courses-currently-running-in-bristol
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Course

Provider & Platform

Dates/Times/Contact

Nurturing
Programme

Zoom Programme

Wednesdays
10am-12pm

For parent/carers of
children aged 2-10y

Starts 30th September
Contact:
Shona Iles or Wendy Robbins
01179548882
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Course

Venue

Dates/Times/Contact

Childcare
available

Nurturing
Programme

Wellspring
Settlement, 43
Ducie Road,
Barton Hill Bristol
BS5 0AX

Tuesdays
9.30m-11.30am

Crèche
available

For
parent/carers
of children
aged 2-10y

Starts 22nd September
Contact:
Shona Iles or Wendy Robbins
01179548882

Please do check with your local Children’s Centre to see what further online and face to face parenting support is being provided. This web tool will help
you locate your nearest Centre: https://www.bristol.gov.uk/schools-learningearly-years/childrens-centre
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FAMILIES IN FOCUS PARENTING TEAM (FIFPT)
Parenting Supervisor
Saf Cooper
M: 07760 990 850
saf.cooper@bristol.gov.uk
South Families In Focus Team
Parenting Specialists

The Park

Rowan Stewart

Daventry Rd

M: 07552 289 598

Knowle

rowan.stewart@bristol.gov.uk

BS4 1DQ

Vicky Mundy

0117 903 7770

M: 07464 989 849

familiesinfocussouth@bristol.gov.uk

victoria.mundy@bristol.gov.uk
Vicky Collis
M: 07464 983 531
Vicky.collis@bristol.gov.uk
Pauline Sparkes
M: 07464 907 637
Pauline.sparkes@bristol.gov.uk

Parenting Supervisor
Denise Quilty
M: 07881 267 126
Denise.quilty@bristol.gov.uk
Parenting Specialists
Karen Legge
M: 07384 243 765
karen.legge@bristol.gov.uk
Chris Hardy
M: 07552 289 599
Chris.hardy@bristol.gov.uk
Lucy Dixon
M: 07827 305 457
Lucy.dixon@bristol.gov.uk
Kauser Perveen
M: 07464 983 529
Kauser.perveen@bristol.gov.uk

East Central Families In Focus Team
Bristol Education Centre
Sheridan Road
Horfield
Bristol
BS7 0PU
0117 357 6460
familiesinfocuseastcentral@bristol.gov.uk

34

Parenting Supervisor
Deborah Davis
M: 07880 179 204
deborah.davis@bristol.gov.uk
North Families In Focus Team

Parenting Specialists
Gail Hunter
M: 07584 202 855
gail.hunter@bristol.gov.uk
Jude Elias
M: 07919 397 634
Judith.elias@bristol.gov.uk
Natasha Kirby
M. 07464 510 313
natasha.kirby@bristol.gov.uk

Ridingleaze
PO Box 3176
Bristol
BS3 9FS
0117 352 1499
familiesinfocusnorth@bristol.gov.uk

Autism Family Courses
NAS EarlyBird Programme (3 month course for Parents and Carers of children with a
diagnosis of autism under 5 years)
Barnardo’s Cygnet Course (7 sessions for Parents and Carers of children with a
diagnosis of Autism aged 5-8 years)
The Teenage Life Autism Course (Parent information and Advice Course for Parents
of Children ages 8-18 years)
*These are just some of the courses available for Parents and Carers who have
children with Autism.*

For more details on any of the Autism Family Courses,
See https://www.bristol.gov.uk/web/bristol-local-offer/support-for-parents-ofchildren-with-autism or contact:
Menai Gore, Business Support Officer at the Family Learning and Family Support Hub
Tel: 07827 896 70
Email: menai.gore@bristol.gov.uk
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The YARD Group for parents of Youths and Adolescents using
Recreational Drugs8 x 1 1/2 hour sessions fortnightly: information, guidance and practical advice to
parents of children who are using drugs or alcohol delivered by Bristol ROADS
For more details please contact:
Tel: 0117 916 6588
Email: family@dhi-services.org.uk

Online Parenting Courses / Advice and 1:1 Telephone Coaching
Family Lives
Confidential Helpline: 0808 800 2222,
E-mail: askus@familylives.org.uk
Web: http://www.familylives.org.uk/how-we-can-help/online-parenting-courses
 Netmums
Web: http://www.netmums.com/parenting-support/parentingadvice/netmums-parenting-course-about-the-courses
 NSPCC
Tel: 0808 800 5000, Email: help@nspcc.org.uk or text 88858
Web: nspcc.org.uk/help
Web: https://learning.nspcc.org.uk/media/1195/positive-parenting.pdf
Strengthening Families Strengthening Communities
1:1 Telephone Coaching
Contact Sally Williams: 0117 9556971 ext 161 or
e-mail sallyw@bartonhillsettlement.org.uk
Web: https://www.bartonhillsettlement.org.uk/span-family-support-2/
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Nurture Groups
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Training and
Learning
Opportunities
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For Children
Free Webinars for KS2, Bristol Museums Learning
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Therapeutic Art Group for Children
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Therapeutic Art Group for Young People
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For 16+
Dear Colleagues,
20th August 2020
Re: Youth Voices Programme: Amplifying

Youth Voice to Drive Social Change

Youth Voice, Rio Ferdinand Foundation
We are writing to invite your organisation and the young people you support to join our
Youth Voices programme, developed in partnership with the Co-op and part of the
Hope2020 campaign.
The Hope2020 campaign, which centres on the 20th Anniversary of Damilola Taylor’s
death, originally started out as youth-led campaign to tackle the issue of youth violence
across London. Given the Covid-19 situation this year, the campaign has evolved into a
national campaign of Hope for young people and their communities, rebuilding postCovid.
The Youth Voices programme provides online workshops and training which can be
selected to create bespoke journey’s through the programme and completed at an
individuals’ or groups own pace. This includes a daily menu of workshops delivered
every week from September to December.
Through the Youth Voices programme we aim to give young people the guidance,
support and tools they need to create impactful campaign pieces and social action
projects which make their voices heard, share their hopes for the future and drive
meaningful social change for their communities.
Final campaign pieces will be shared as part of the national Hope2020 campaign and
young people involved will have the opportunity to become Community Influencers as
part of our ongoing commitment to amplifying youth voice.
To join the programme, please visit https://youthvoices_rff.eventbritestudio.com/ and
either book the courses direct or speak with a member of the Rio Ferdinand Foundation
team. We look forward to working with your young people.
Best wishes,
Rio Ferdinand
Patron & Trustee, Rio Ferdinand Foundation
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Wellbeing Workshops
Multiple Dates

These weekly Wellbeing workshops will help young people to explore emotional health and
wellbeing, offering practical ways that they can support someone who is struggling and be
inspired to support their own mental wellbeing.
Together we will explore ways to keep ourselves well, looking at mindfulness and setting our
own goals for the soul.
Young people can take this as a stand-alone course or alongside our other Youth Voices
training to create youth-led campaign pieces raising awareness around mental health or
tackling other issues which may be important to them.
All young people need is a smart phone/tablet or other device and an internet connection.
Weekly sessions:
September every Monday from 1pm - 2pm
October every Tuesday from 1pm - 2pm
November every Monday from 1pm - 2pm
Visit our studio page to find out more https://youthvoices_rff.eventbritestudio.com/ and sign up.

Media for Action Workshops
Multiple Dates

This weekly (x4 sessions) interactive Media for Action course supports young people to
explore their passions and create meaningful social action projects tackling issues that are
important to them, their community and their world.
These workshops complement our Youth Voices, smart-phone film-making and podcasting
workshops as well as our Lyrics, Spoken Word and MCing sessions. The Media for Action
workshops can be taken alone, however, if completed alongside these other workshops you
will be guided to produce a range of media for action campaign pieces.
All young people need is a smart phone/tablet or other device and an internet connection.
Weekly workshops:
September every Tuesday from 1pm - 2pm
October every Monday from 1pm - 2pm
November every Tuesday from 1pm - 2pm
Visit our studio page to find out more https://youthvoices_rff.eventbritestudio.com/ and sign up.
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Leadership Skills (OCN Qualification)
Multiple Dates
Young people will gain a leadership qualification with this OCN accredited course designed
by the Rio Ferdinand Foundation.
You can take this as a stand alone course or alongside our Youth Voices training to become
a project lead in creating youth-led campaign pieces.
This interactive course takes place over a series of four short 2 hour online sessions.
Featuring an online workbook and videos, young people will be doing research, filming their
own speeches, engaging in discussions and feedback and will even sow the seeds for a
team social action project. Learning outcomes include: understanding the key characteristics
and skills of an effective leader, understanding the relationship between a leader and team
member, knowing how to lead.
All young people need is a smart phone/tablet or other device and an internet connection.
Weekly sessions:
September every Thursday from 1pm - 3pm
October every Thursday from 1pm - 3pm
November every Thursday from 1pm - 3pm
Visit our studio page to find out more https://youthvoices_rff.eventbritestudio.com/ and sign up.

Express Yourself: Lyrics, Spoken Word &
MCing
Multiple Dates
For young people who enjoy writing lyrics, spoken word and maybe some MCing these
workshops can help them to learn to express themselves, develop their style, ability, content
and confidence.
On these four free one-hour workshops young people will be supported by Artist Tamsin to
explore new writing tools as a team, working together on fun challenges, as well as
investigating and developing their own individual styles.
These workshops are suitable for anyone, no matter of their level of experience or abilities.
Each week young people will be set small guided learning tasks to create and produce their
own impactful songs and spoken word pieces raising awareness and tackling issues that are
important to them. Young people can take this as a stand alone course or alongside our
other Youth Voices training sessions supporting them to create a range of media for action
campaign pieces.
All young people need is a smart phone/tablet or other device and an internet connection.
Weekly workshops
September every Wednesday from 1pm - 2pm
October every Wednesday from 1pm - 2pm
Visit our studio page to find out more https://youthvoices_rff.eventbritestudio.com/ and sign up.
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Express Yourself: Smart Phone Film- Making
Multiple Dates

Whether young people are into storytelling, art, journalism, or vlogging, in this course we will
discover the power of film to creatively communicate ideas and explore the world around us.
Young people can take this as a stand alone course or alongside our other Youth Voices
training to create a range of media for action campaign pieces.
Using a smart phone, each week young people will be set small project tasks around making
their own short smart phone film. Together, we will help participants explore and develop
different techniques to improve their film-making. By watching films, setting ourselves
challenges, and in group discussions, young people will learn about the different aspects of
film (e.g. lighting, sound, film production) and get tips and advice for making their own films.
By the end of the four week course, young people will have been guided to produce their
own individual or group campaign film.
All young people need is a smart phone/tablet or other device and an internet connection.
Weekly sessions:
September every Friday from 1pm - 2pm
October every Friday from 1pm - 2pm
November every Friday from 1pm - 2pm
Visit our studio page to find out more https://youthvoices_rff.eventbritestudio.com/ and sign up.

Express Yourself: Set Up Your Own Podcast
Multiple Dates

In these weekly online workshops young people will learn how to make their voice heard by
setting up their own podcast.
Podcaster Hayley Rose Dean will teach you everything you need to know to set up your own
podcast from home from the technical side through to the art of interviews and discussions.
Young people can take this as a stand alone course or alongside our other Youth Voices
training sessions supporting them to create a range of media for action campaign pieces.
All young people need is a smart phone/tablet or other device and an internet connection.
Four x Weekly sessions:
Every Tuesday from 29th September from 4pm - 5pm
Every Tuesday from 3rd November from 4pm - 5pm
Visit our studio page to find out more https://youthvoices_rff.eventbritestudio.com/ and
sign up.
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Activist Inspiration
Multiple Dates

Join our Activist Inspiration talks, in September we’re interviewing the Our Streets Now
Activists.
It started with a conversation. Two sisters, 15 and 21, spoke about how they experience the
world as young women. How they feel scared walking home at night. How they feel anxious
in an empty train carriage. How they feel sexualised in their school uniform. They raged
about the fact that public sexual harassment is belittled, ignored and normalised. And they
decided to do something. IT LED TO A MOVEMENT. Our Streets Now is a national
campaign demanding an end to public sexual harassment.
Listen to their story and learn how you can speak out about your experiences to drive
meaningful change for you, your community and your world.
Our Streets Now: Live interview and Q&A on Tuesday 15th September from 4pm 5pm.
More activists to be announced soon. Visit our studio page to find out more
https://youthvoices_rff.eventbritestudio.com/ and sign up

Activist Inspiration
Multiple Dates

In October we are interviewing young activist Jess Leigh.
Hear from Jess on her journey through mental health and how youth activism played such a
massive role in her recovery, the lessons Jess learnt from being a campaigner and how she
came to do her own TedTalk.
Young people can listen to Jess’s story and learn how they can speak out about their
experiences to drive meaningful change for themselves, their community and their world.
Jess Leigh: Live interview and Q&A on Tuesday 27th October 4pm - 5pm.
Visit our studio page to find out more https://youthvoices_rff.eventbritestudio.com/ and
sign up.
More Activist Inspiration sessions to be announced soon focusing on a range of important
issues and themes.
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Bespoke Journey’s

CHOOSING THEIR OWN PATH
All young people can choose their own path through the Youth Voices programme and
complete their selected online training, workshops and sessions at their own individual
or group pace.
Our sessions take place daily from Monday to Friday, however, all our sessions are
repeated each month from September to December. Your young people can choose the
sessions they are interested in and create their own schedule and bespoke journey
through the Youth Voices programme.
All sessions are designed to complement each other or work as stand alone initiatives
for young people of any ability. If taken together as part of a journey, the sessions build
a young persons understanding of social action and their confidence in using the various
tools and media at their disposal. Our Express Yourself workshops in Lyrics, Spoken
Word, MCing, Smart Phone Film-Making and Podcasting will guide young people to
produce their own impactful campaign pieces to share as part of the campaign. All final
campaign pieces will be shared via a multimedia national Hope2020 campaign in
November and December 2020.
All young people will have their own learning journey certificate as shown over the page.
Those who create campaign pieces will have the opportunity to become Community
Influencers as part of our ongoing commitment to amplifying youth voices and
supporting young people across the UK to become drivers of social change.
Find out more and sign your young people up for the programme by visiting
https://youthvoices_rff.eventbritestudio.com/ or by getting in touch with a member of
the Rio Ferdinand Foundation team by emailing info@rioferdinandfoundation.com .
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Princes Trust
Online Development Programme
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Spoken Word Course

https://www.princes-trust.org.uk/help-for-young-people/programmes
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Get started with photography
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Mobile Film Making
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English and Maths classes, YES
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For 19+

Community Learning August Update

Based on the success and interest in our online courses since lockdown, there have
been more FREE citywide online courses during the summer holidays and we have
plans initially to offer more online courses at the start of the Autumn Term. We are
working with our partners and venues to see where we can offer COVID-secure
classroom venues in our local areas as well.
All our courses are for people aged 19 plus and aim to support those with few or no
qualifications or on lower incomes.
For online courses we use Zoom, Google Classroom and Facebook, and support will
be given to access courses. You will need a smart phone, laptop or tablet like an iPad
and data for using the Internet.
We will also be running some face to face courses when we can around the city.
For more information and to keep up with what’s on offer please see our website
www.communitylearningwest.net or email lctinfo@bristol.gov.uk
Here’s what courses we have coming up:
Family Learning
• Cooking Together [Online] – lots of summer recipes and help can be given for
ingredients. Call Helen 07760990855 or email helen.richards@bristol.gov.uk
• We are Going on a Bear Hunt & Family First Aid made fun + free book! Call Helen
077960990855 or email helen.richards@bristol.gov.uk
• Fun with Phonics – 7-week course to help you support your child’s learning, starts
Tuesday 15th September 10am-12noon. Contact Suzanne 07887451776 or email
suzanne.gaffney@bristol.gov.uk
• Bringing Books and Stories to Life – 7-week family learning course after school,
starts Wednesday 23rd September 4.15-5.15pm. Use crafts, plays, cooking, and
songs to support your child’s love of learning. This course is suitable for children up
to and including Year 1. Contact Suzanne G 07887451776 or email
suzanne.gaffney@bristol.gov.uk
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• Building raised beds for a Community Garden – dates tbc but will be outdoors so
face-to-face at Compass Point Children’s Centre, British Road BS3 3BZ. Booking
essential – contact Lucy 07788353446 or email lucy.fieldhouse@bristol.gov.uk
Skills for Employment
• Setting up your own Business – Help and advice to set up your own business.
August dates to be confirmed. Contact Richard 07788353420 or email
richard.davies@bristol.org.uk
• Level 1 Award: Prepare to Work in Adult Social Care course, Call Suzanne G
07887451776 or email suzanne.gaffney@bristol.gov.uk
• Budgeting Skills – this will give you loads of tips and tools to manage your money,
save and learn budgeting skills. August dates to be confirmed. Contact Richard
07788353420 or email richard.davies@bristol.org.uk
IT Skills
• IT for Employment – intermediate, online and citywide 6/7 week course includes esafety, word processing, spreadsheets, PowerPoint, using the Internet for job
searches and support. Starts Tuesday 10am-12pm 8th September contact Suzanne
07887451776 or email suzanne.gaffney@bristol.gov.uk
• IT for Absolute Beginners – Possible support to access equipment, details to
follow.
First Aid
• Emergency First Aid at Work – face-to-face course on Tuesday 15th and 22nd
September from 9.30-12.30 each session. This will be based at The Park Centre,
Daventry Road, Knowle BS4 1DQ. Numbers limited due ensuring space is COVIDsecure so hurry and book. Contact Lucy 07788353446 or email
lucy.fieldhouse@bristol.gov.uk
• Emergency First Aid At Work – citywide online course Wednesdays 16th, 23rd and
30th September, 10-12noon. TBC plus an additional practical classroom based
session to gain the accreditation. Contact Suzanne G 07887451776 or email
suzanne.gaffney@bristol.gov.uk
• First Aid for Outdoors - more information to follow, this may run as a local outdoor
course, for north and west Bristol. Contact Suzanne G 07887451776 or email
suzanne.gaffney@bristol.gov.uk
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Health & Wellbeing
• Eat Well, Live Well – face-to-face course from 17th September to 22nd October
from 10am-12noon weekly. The course venue is Knowle West Health Park with a
limit of 6 spaces available. The course is also online so an option to learn from home.
Build confidence and skills to budget, select and cook healthy meals for you or your
family. Contact Lucy 07788353446 or email lucy.fieldhouse@bristol.gov.uk Course
will be repeated Oct/Nov 2020
• Introduction to Health and Beauty – face-to-face from 17th September to 22nd
October from 1.00-3.00pm each week. Course is based at Knowle West Health Park
with a limit of 6 spaces available. Course also online so option to learn from home.
Full of tips and tools on health & beauty, and a chance to learn about progressing to
college or employment as part of the course. Contact Lucy 07788353446 or email
lucy.fieldhouse@bristol.gov.uk. Course will be repeated in Oct/Nov 2020
ESOL
• ESOL for Living (and working) in UK – classroom and online (if needed) course in
North and West Bristol, dates and venues to be confirmed when a venue is available,
Autumn start date. Suitable for Entry Level learners. Will include job applications,
CVs and where to get support. 10-week course, 2 hours a week, during the day.
Dates to follow. Contact Suzanne 07887451776 or email
suzanne.gaffney@bristol.gov.uk
• ESOL Conversation Clubs - Zoom clubs available across the week, contact
esolconversationclubs@bristol.gov.uk to book a place.
Future courses planned include:
Roof Over My Head, Brush Up Your English and English for Work/Employment,
Health and Social Care that can help you into work, Stress Management and Building
Resilience, Yoga for Confidence, Intro to Finding Work in Cleaning, Intro to Finding
Work in Catering in NHS, a wide range of cooking courses including making a
Community Cook Book, Craft for Wellbeing, other ESOL courses and much more.
Check our website for details of all our courses www.communitylearningwest.net
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Community Learning Courses
Intro to Health and Beauty
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Eat Well – Live Well
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Emergency First Aid at Work
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Free- IT skills for work
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Intro to Fun with Phonics
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Bringing Books and Stories to Life
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ESOL English for Life Course
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Autumn Term Courses, YES
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Prepare for work, Wecil

Our course Working Together has been running online and we have just announced the next
block of sessions. We offer a short, bite-sized online employment course that focusses on
helping people prepare for work. The areas we cover are:
1. Reasonable Adjustments in work and the Access to Work scheme.
2. How to disclose your condition/disability to an employer and when to do it (Positive
Health Disclosure)
3. How to build/tailor a CV
4. How to build a Cover Letter and Volunteering
5. How to write a job application and in-work behaviours
6. How to prepare for a job interview, next steps/course completion.

The course is for:



Those aged 18 or over
Identify as having a long-term health condition or disability (including mental health
issues, dyslexia, etc.)



Are facing barriers to gaining employment



Live within the South-West (BANES, Bristol, South Glos etc.)

During this course, there will also be the option to have some 1:1’s with the tutor to discuss
your current situation and receive some support with applications.
Our next course shall be starting on Friday 28th of August from 1.30pm to 3.30pm and will
run for 6 weeks (every Friday for 6 weeks).
If you think this course would be useful to anyone you are working with, you can fill in this
form with their consent or they can fill it in themselves:
https://bit.ly/wecilworkingtogetheronline
If these next dates are not suitable but they would be interested in knowing about future
courses, they can fill in this shorter form: http://bit.ly/workingtogethercontactme
Best wishes,
For the latest news on our employment courses go to our employment services page
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Partners in Bristol
Construction Jobs
Spectator Safety
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IT Skills, Level 1
It Skills, Level 2
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Warehousing and Storage
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Christmas Recruitment, Royal Mail

Christmas recruitment
Here at Royal Mail, Christmas is our busiest time of year. With so many parcels and letters
coming through our warehouse doors, it’s no surprise that we need a few thousand extra helping
hands to get everything where it needs to go. That’s why, every year, we hire temporary Mail
Centre workers from all different walks of life to help us deliver Christmas across the UK.

Register your interest
Our Christmas jobs are not available yet. You can check again from mid-September or leave
your details to be contacted
Find out more

To apply for a Christmas Casual role within Royal Mail, search online:
christmasrecruitment.royalmailgroup.com
to take you to our Temporary Jobs page.
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Horumar Community Development Programme
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North Bristol Advice Centre – Careers
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Press Release
For immediate release: 1 September 2020

New Careers Support for Women in North Bristol
A new project offering careers development support for women in North
Bristol has been launched, aimed at mums with young children and women
who are unemployed or in part time work.
Future Me provides one to one support to women looking to improve their
employability and work towards a career of their choosing. The year-long
programme offers a full package of support to help women identify their
career goals, access the training and skills needed and overcome barriers.
Future Me is run by North Bristol Advice Centre (NBAC).
“It’s about helping women get the career they want, instead of just fitting into
a job,” says Lavern Forbes, project coordinator. “We want to support women
to raise their aspirations and help them avoid becoming trapped in low paid,
unskilled work.”
The project is open to women who are not currently in full time work. This
includes unemployed and part time workers. It’s particularly aimed at women
with young children as it provides a unique opportunity to use the time before
their children enter full time education to start the process of part time
training to develop their own career.
“This is a new area of work for NBAC,” says Sally Gapper, NBAC CEO, “We know
that mums with young children are under pressure to get into work under
Universal Credit and that women have been hugely impacted by Covid-19. The
aim is to set them on the path to meaningful employment and increase their
financial wellbeing in the long term.”
Future Me builds on the success of the Buzz Employability Project, run by Buzz
Lockleaze CIC. The social enterprise, which was set up by NBAC, was dissolved
in August 2020. NBAC Trustees agreed to take on the employability work as it
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aligns with the organisation’s aim of promoting social justice and combating
poverty.
Future Me is funded by Bristol City Council.
FOR MORE INFORMATION CONTACT:
Katherine Tanko
North Bristol Advice Centre
0117 951 5751 or 07887 397 021
katherine@northbristoladvice.org.uk
________________________________________________
Notes:
1. North Bristol Advice Centre (NBAC) is an independent charity based in Lockleaze,
North Bristol. Founded in 1984, it provides free and independent advice and support in North
Bristol and South Gloucestershire including welfare benefits advice, debt advice, complex
casework including representation at appeal, Get Online digital inclusion project and
Community Navigators supporting older people to combat isolation. Due to Covid-19, NBAC
currently provides all advice services online or by telephone. To find out more visit
www.northbristoladvice.org.uk
2. Future Me provides one-to-one support to help women improve their employability and is
open to women in north Bristol not currently in full time work. It offers:
• Careers advice and guidance to help you identify a career path.
• Step by step Action Plan to support you to achieve your career goal.
• Support to find the right course or qualification, including contacting the Training
Provider and helping you to enrol.
• Follow up support with regular reviews so we can address any issues that may crop
up.
• Act on your behalf to address any barriers currently preventing you from training and
career development.
• Signpost you to courses or activities to help to build your confidence.
3. Universal Credit is said to “discriminate against women by design” (CPAG 2018).
Since April 2017, parents receiving Universal Credit have been required to start looking for
work once their youngest child turns three. Previously, it was when the child turned five. This
is particularly challenging for single parents, 90% of whom are women. For the first time,
parents of pre-school aged children must look for work or risk being sanctioned. As a result,
women often enter low paid, unskilled work to avoid sanctions, becoming stuck in a poverty
trap. The age at which a child’s parent must find work if they are on various benefits has
been steadily decreasing from 16 years old in 2008.
4. Buzz Lockleaze CIC was established by North Bristol Advice Centre in 2014. Based in a
Lockleaze, it ran a community café, food shop, garden, enterprise hub and employability
project in a building acquired under Community Asset Transfer. Due to Covid-19, the café
and shop ceased trading in March and Buzz was no longer viable under its existing financial
model. The organisation was dissolved in August 2020. The employability work was taken
on by North Bristol Advice Centre, including all employability staff and volunteers.
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Resources
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10 Brilliant Books for Young Children with Disabled Characters
Article by Jess Moxham www.son-stories.com
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Covid Resources, CAMHs

https://www.camhsgrampian.org/covid
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Self-Care September 2020

https://www.actionforhappiness.org/
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